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REGULATORY UPDATES

1. GOVERNOR EMERGENCY DECLARATIONS
1. April 21, 2021(2 Counties)
2. May 10, 2021(Extended to 41 Counties)
3. July 9, 2021(Extended to 50 Counties & 15% Voluntary Conservation v. 2020)

2. SCV WATER – WATER SHORTAGE CONTINGENCY PLAN
1. No Water Shortage Declaration
2. Active Conservation Program Levels Remain
3. Drought Communication & Engagement Enhancements

3. OTHER
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LOCAL DROUGHT

STATISTICS

LOCAL ET & PRECIPITATION

Evapotranspiration (2020 v. 2021)

• Current Month  -5.6%

• Year to Date  +6.7%

Precipitation (2020 v. 2021)

• Current Month  0%

• Year to Date  -75%

Temperatures (Days > 90°)

• July 2020  15

• July 2021  29
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SCV WATER

DEMAND PERFORMANCE

DEMAND/CONSUMPTION PERFORMANCE

1. Normal Conservation Target Performance

2. Drought Conservation Target (15% v. 2020

3. Performance by Customer Class



INTERIM CONSERVATION TARGET – PERFORMANCE

INTERIM WATER CONSERVATION TARGET (22% BY 2021)



DROUGHT CONSERVATION TARGET

VOLUNTARY DROUGHT CONSERVATION TARGET (15% V. 2020)
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DROUGHT CONSERVATION TARGET



PERFORMANCE BY CUSTOMER CLASS
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PERFORMANCE BY CUSTOMER CLASS
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SCV WATER 

DROUGHT READY
DROUGHT RESPONSE AND COMMUNITY 
LEADERSHIP



SCV WATER – DROUGHT RESPONSE OVERVIEW



WEBSITE

| 19



SOCIAL MEDIA

REGULAR, BRANDED 
SOCIAL MEDIA POSTS:

• Drought Info

• Efficiency 
Information

• Programs and 
Initiatives

• English/Spanish



MEDIA AND ADS

ONGOING DIGITAL AND PRINT ADS

• Signal

• SCV Magazine

• Social Media

• KHTS

• Targeted Online Ads

MEDIA

• UPCOMING OP-ED

• ONGOING RESPONSE TO MEDIA 
INQUIRIES

DRAFT AD SAMPLE



COLLATERAL

• Fact Sheet

• Mailer 

• Infographics

• E-newsletter



ON THE RADAR
THIRTY TO SIXTY DAY OUTLOOK
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ON THE RADAR

STANDING PROGRAMS FORMAT

Limited offerings due to COVID safety 
protocols

DROUGHT READY CHECK-UP

Leak check, irrigation inspection, water 
efficiency kits, hose nozzles, shower timers, 
push broom

DROUGHT READY VIDEO

PILOT PROGRAMS

Sprinkler body check-valves, and irrigation 
flow sensors with master valve control



Q&A
SCV WATER DROUGHT RESPONSE AND DEMAND 
PERFORMANCE
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